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Intrust Super is encouraging 
employers to submit employee Tax 
File Numbers (TFN).

This prevents the Australian Taxation 
Office (ATO) from taxing their compulsory 
9% employer contribution at a crippling 
46.5% instead of the standard rate of 15%.

If an employer is paying more than 
$1,000p.a. into their employees’ super 
account but has not supplied their TFN 
to the super fund and the ATO, then all 
contributions will be taxed at a whopping 
rate of 46.5% instead of the standard rate 
of 15%.

As an example, by not doing so it could 
cost a worker on an annual salary of 
$35,000 an additional $1,000p.a. in tax. 

By not supplying employee TFNs it can also 
mean that staff members might miss out on 
their $1,000 entitlement from the Federal 
Government’s Co-contribution scheme.

Employee Tax File Numbers
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A message from the CEO

Welcome to our March edition of SuperMatters. We start the year’s first 
edition off with a ‘2010 wrap up and 2011 forecast’. It provides a general 
financial overview and outlook on economic issues that may affect the 
superannuation industry. 

The article – ‘A super solution for your 
super burden’ – provides some top tips 
for those in charge of staying on top of 
the company super – to make their life 
so much easier. 

We’ve also included some articles ‘Are 
you really too young to think about 
super?’ & ‘Are you ready for June 30?’ 
for you to share with your employees. 

We are excited to announce our 
EmployerAccess upgrade is now 
complete and we expect to launch 
by the end of March. We thank those 
who took part in the transition and 
encourage employers to embrace 
the new system. The upgrade 
further enhances our online system 
- supporting both members and 
employers to enable those that are 
time-poor or in isolated locations to be 
hands on with their super or keep up to 
date with their super obligations.

If you have any suggestions for future 
editions of this newsletter, please do 
not hesitate to drop me a note and we 
will endeavour to cover the issues for 
you in an upcoming Super Matters. At 
Intrust Super we are at your service.

Chief Executive Officer 



2010 wrap up and 2011 forecast

At the start of 2010 the world was in what seemed to be a very strong 
Share Market recovery, although the speed of this recovery had some 
warning signs attached ,and justifiably so. As you look back over 2010 
the Australian Equity Market was a bit of a “rollercoaster” ride of ups and 
downs. Volatility was rampant for the first half of the year with activity 
in the latter half bringing the returns back to where the year began 
(effectively 0% sum gain for the year). To gain a greater understanding of 
the year I have included the following graph of the Australian All Ordinaries 
Index from January to December 2010:

Source: Integrity Investment Management via IRESS



Throughout 2010 we also witnessed some 
European Union countries having a difficult 
time as they suffered their own internal 
financial issues, but at the same time our 
Emerging countries in the Asian Region 
lead the growth story. This growth has been 
beneficial to our Australian economy as 
these countries continue to have strong 
demand for our commodities such as coal 
and iron ore, meaning our local resource 
companies (as well as a broader range 
of businesses) helped our share market 
remain buoyant. This, in turn, generated 
growth in company profits and business 
investment linked to the mining sector, 
which continues to grow in importance 
for the Australian economy. These profits 
should then flow through to stronger 
employment and wages growth, thus driving 
strong income growth through the economy. 

Overseas equity returns were dampened 
by the strength of the Australian Dollar, 
when it finally reached parity in November 
2010 and has continued to fluctuate around 
this level as I write. This strengthening 
of the Australian Dollar also carries 
with it some untended consequences 
impacting our key tourism industry as 
many Australians take advantage of the 
strong Aussie Dollar and head abroad to 
the US and Europe. The strong dollar will 
also impact our manufacturing industry as 
the competition against imported goods 
gathers momentum, and this has clearly 
been the case with the online shopping 
debate gathering speed.

Interest rates have gained plenty of 
media coverage, with the Reserve Bank 
increasing rates 4 times over the 12 month 
period to 31 December to the current Cash 
Rate of 4.75%. 



I am hopeful of a strong 2011 with some 
key economic data seeing an increase in 
the global manuafacturing index which 
is also seeing reduced unemployment 
levels in both the US and Australia. This 
should lead to continued demand for 
our commodities and in turn to stronger 
company returns and stronger overall 
Domestic and Overseas Equity markets.

With the global economy continuing its 
upward movement, this can only be positive 
news for superannuation funds and 
their members. Diversification of assets 
will continue to be a strong message to 
members but with the majority of funds 
having over 50% of its assets in Equity type 
investments - the economic recovery will 
be key in the investment success of super 
funds for the 2011 year. 

As the Superannuation industry continues 
to be subjected to Government changes 
you will see funds respond to these 
developments in varying ways. But what 
can be assured is that our Superannuation 
system is market leading in a global 
context. Members will continue to be well 
placed to receive added value from their 
fund as the industry continues to focus 
on improving product offerings such as 
insurances, financial planning, educational 
and member reward programs - all of 
which Intrust Super currently offers. 

We take this opportunity to remind 
members that despite the challenging 
periods - Superannuation is a long term 
investment and Intrust Super will continue 
to build members’ portfolios on proven 
investment fundamentals to achieve longer 
term success.

* SuperRatings SR50 Balanced (60-76) Index



A super solution for your super burden

If you’re the one who’s in 
charge of staying on top of 
the company super, there are 
administration efficiencies that 
will make your life so much 
easier. There are many things 
a super fund can do to help 
ease the burden of staying on 
top of your super obligations 
and provide you with simple, 
hassle-free super solutions.



Online Access

Being at the forefront of online services 
is vital for companies to keep ahead of 
the pack in this ‘techno savvy’ world. 
Both consumers and businesses are 
progressively turning to online services 
for all aspects of their lives. Having a fully 
secure site to pay your super contributions 
online is a safe and convenient way to 
do business. An efficient online site can 
help to reduce costs and errors and 
eliminate the hassle of completing manual 
returns, printing out reports, and sending 
documents by mail. It also may allow 
payments to be submitted via BPAY or 
the Online Payment Option and send your 
contribution returns electronically. 

Reduced paperwork

Super funds should be at the forefront of 
simplifying administration processes to 
make your lives easier when managing 
your employee's Super Guarantee 
contributions and making payments. You 
can also usually get your transaction 
history online – saving time, paper and 
the environment. A simplified and efficient 
administration process decreases your 
workload, leaving more time for your most 
important job – running your company. 

Service

By having dedicated points of contact, 
service staff are available to assist you in 
staying on top of your super obligations 
and provide assistance to streamline your 
super processing. 

Regular site visits

Client Service Teams have been introduced 
by some super funds to make regular 
visits to your workplace to ensure ongoing 
education and services to both you and 
your employees. These topics include: 

•	 Consolidating additional super accounts 
for your staff

•	 Finding lost super at the ATO and 
helping to claim it back

•	 Boosting super through the Government 
Co-contribution Scheme 

•	 Provide general super advice 

•	 Provide updates about changes to  
super legislation 

Tailored communication

Employer newsletters provide regular 
updates that may affect your super 
arrangements, including any legislative 
changes. Funds can also provide you with 
collateral, including brochures and fact 
sheets, to help you answer any questions 
your employees’ have about super. 

A fully complying Fund

A fund should meet all the Government’s 
choice requirements for an Employer Fund. 

Intrust Super excels in providing all of 
these services and more so why not get 
us on board to help reduce your burden – 
because we’re confident you’ll be happy 
and importantly, so will your employees. 



It’s almost here… our updated EmployerAccess portal will soon be up and running! 
Hosting numerous system enhancements and additional capabilities – it will make 
your life a whole lot easier. When you login to EmployerAccess after the launch, 
you will automatically be redirected to the new site - simply follow the step by step 
instructions and you’ll soon be on your way.

Some of the new features & improvements include:

Employer Join / Register Online:

•	 Faster, single page capture of key information.

•	 Primary user profile will be email address.

Contribution Processing:

•	 Ability to opt in for pre-population of contributions grid.

•	 Reminder features for employers via email to process contribution returns.

•	 Employers able to “opt-in” for email reminders to make contribution payments.

Employer Maintenance:

•	 Manage multiple employer contacts & apply different role types / access rights to each 
contact.

•	 “Preferences” concept established where an employer can set privacy consent defaults, 
along with certain functionality options.

Member Maintenance:

•	 Additional search filters available to assist larger employers manage employee records.

•	 Ability to search from list of terminated employees and “re-hire”.

•	 Ability to export employee listing into report format – Excel, csv, PDF.

Other benefits of paying through EmployerAccess: 

•	 Your member payments are uploaded on the day of the payment.

•	 There are less errors, resulting in less enquiries from employees.

•	 You save paper and help the environment.

EmployerAccess



Not using an EmployerAccess account to make contributions?

You could reduce costs and errors and eliminate the hassle of completing 
manual returns, printing out reports, and sending documents by mail – it’s 
all so quick! 

You can submit your payments via BPAY or the Online Payment Option 
(where you select the amount and payment date) and send your 
contribution returns electronically. 

Remember with EmployerAccess you can also:

•	 Add and remove staff when then join and/or leave your business.

•	 Update details for your business and staff.

•	 View previously submitted contributions. 

•	 Read messages and newsletters from the Fund.

If you have any questions about super or EmployerAccess, help is only a phone call away. 
Call 132 467 and talk to one of our friendly employer consultants.



Are you really too young to think about super?

For people in their 50s and 60s, investing in superannuation is probably 
top of mind considering retirement is a lot closer. However, the decision for 
younger people to invest into super is quite different, as they may not get 
access to this money for many years – sometimes even several decades! 

There are many reasons to start saving as early as possible. If you start 
adding to your super at an early age, the power of compound interest 
over time will do more for your savings than trying to catch up with larger 
contributions later in life. There are a number of strategies that you can 
put in place now, to help with your future, including;



Salary Sacrifice

For those who can salary sacrifice, it 
is a very attractive proposition. Salary 
sacrificing simply involves having part of 
your salary paid into a super fund by your 
employer rather than receiving it as income. 
These contributions are not included as 
part of your assessable income, reducing 
your income tax burden. Salary sacrifice 
contributions are only taxed at 15% (the 
superannuation contributions tax) whereas 
if you invest with after tax dollars you must 
pay tax at your marginal tax rate (up to 
46.5%) before you invest. It's an excellent 
form of “forced savings” - what you don't 
get in your hand, you can't spend! As salary 
sacrificing is such an attractive strategy, the 
government does impose some restrictions 
and limitations. For instance, for those 
under 50, it is important not to exceed 
the $25,000 contribution cap otherwise 
additional tax will apply on the balance. 

Government Co-Contribution

For those eligible, the Government will 
make a contribution of up to $1,000 
when you make a personal contribution 
of $1,000pa into your superannuation 
account. This is called the Government  
Co-contribution. This government initiative 
is in place to encourage people to make 
their own contributions towards their 
retirement nest egg. If you contribute 
$1,000p.a for five years, receive the full 

Government Co-contribution each year and 
your super earns 7.5%p.a for that period 
of time - you could have an extra $12,200. 
Not bad for a total out of pocket expense 
of $5,000! The power of compound interest 
means in 30 years time, you could have 
an extra $60,562 in superannuation#. To 
receive any co-contribution, you must earn 
less than $61,920 (for the 2010/11 financial 
year) and make a personal contribution. 
There are other conditions which can be 
found on our website [www.intrust.com.au]. 

Spouse Contributions

Another strategy you can utilise to grow 
super savings is with spouse contributions. 
To make an after-tax contribution for your 
spouse, he or she must meet age eligibility 
conditions. If they earn less than $13,800 
and you make a contribution of $3,000 
you can receive up to an 18% tax offset, 
knocking up to $540 off their tax liability. 

So as you can see, the earlier you start 
with any of these strategies, the more 
attractive concessions you can receive off 
the government for contributing to your 
own retirement payout. As with anything, 
it is still important to consider alternative 
investments. Consult your financial adviser 
before making any decisions to ensure you 
achieve the most effective outcome for 
your personal situation and maximise your 
benefits in both the short and long term.

# �Software provider for the projections is COIN 
Financial Software



Are you ready for June 30?

The end of the tax year is edging closer. If you haven’t yet planned how 
you will maximise your income and possibly save some tax – the most 
effective strategies are often the simplest and can be applied before 30 
June this year whilst others should be considered for next year.

When it comes to getting the most (money) from your annual tax return, 
there is always a lot to think about. So we’ve had Craig Chalmers, Senior 
Financial Planner of Intrust360° - our full service financial planning 
business - put together a short checklist of options that could open the 
door to some great opportunities. The key here is to plan ahead. 



Pre 30 June

•	 Defer non-essential income until the new financial year.

•	 Review your investment portfolio prior to 30 June to determine whether investments 
should be sold to offset any capital gains or losses made throughout the year. 

•	 Ensure you get capital gains tax concessions by holding assets for more than 12 months.

•	 Consider borrowing to invest through home equity loans, margin lending or protected 
equity loans and pre-pay the interest. 

•	 Maximise tax deductions through super contributions. Alternatively, make a contribution 
into super for your spouse – this could provide you with a tax offset. Details of this 
particular strategy is outlined below.

Tax deductions—lower your liability

	� Pay now for some of next year's expenses

If you have some spare cash available, paying for certain expenses early could mean you 
also get your tax break back from the ATO earlier. Expenses that are met in July could 
leave you waiting more than 12 months for the return. A popular expense in this category 
is interest on an investment loan, but be careful because not all expenses qualify you for 
a tax deduction in advance.

	� Cash back for some of your insurance premiums

Except for income protection, most life insurance premiums are not tax deductible 
at a personal level. But holding your life or permanent disability cover through a 
superannuation fund can achieve a similar outcome. This is an important consideration 
when setting up a new policy. Or in some cases you may be able to replace an existing 
policy with one inside superannuation, which is particularly helpful when cash flow is tight.

Super contributions—don't waste an opportunity to grow your super 

June 30 is not just about deductions for expenses. It's also a good time to consider the 
superannuation contribution limits that may be wasted if you don't act soon. 

	� Salary sacrifice or tax deductible contributions, especially from age 50

The annual limits for these types of contributions for 2010/11 is $25,000 or if you are 50 
years old or over, $50,000. If you're an employee, this limit covers both employer super 
guarantee contributions and salary sacrifice. Do you need to adjust your arrangement?

	� Spouse Contributions

You may be able to claim an 18% tax offset on super contributions of up to $3,000 you 
make on behalf of your non-working or low-income-earning spouse.



	� Government Co contribution Scheme

Thanks to the Federal Government Co-contribution Scheme, you may be able to boost 
your super with up to an extra $1000 by simply putting in extra money yourself. 

	� After-tax contributions: careful planning around age 65

If you are under 65 (whether working or retired) you can contribute $150,000 each year 
to super as non-concessional contributions. You may be able to bring forward the next 
two years of contributions, but certain conditions apply. 

For example, let's say John is 64, retired, and needs to place $500,000 into super following 
an inheritance. In his eagerness to maximise his balance, he sends a cheque of $450,000 
straight to the fund. What John needs to know is that this action means he cannot 
contribute again until age 67, and even then, he would need to be back at work to do so. 
John may be better advised to contribute just $150,000 this year, and then he would be free 
to place the remaining $350,000 into the fund next year.

Next year

•	 Make sure you hold assets in the most appropriate tax structure. Individuals, companies, 
trusts and super funds are all taxed differently on their capital gains and income.

•	 Use franking credits to reduce tax on lower taxed entities like super funds and lower 
income earners. Remember that excess franking credits are refundable.

•	 Income split wherever possible to take advantage of the progressive tax system. 

Take care with “tax-effective” investments 

The golden rule when considering any investment is to focus on the quality and prospects 
of the assets and treat any tax advantage as a bonus. The message in some end-of-year 
product marketing is that the tax deductions are all that matter.

The long-term prospects of some of these “tax-effective” schemes are uncertain. The 
investments are usually illiquid and can have extremely high fees. Remember that over time 
a good investment will be much more valuable than a tax break this year.

In an ever-changing and complex world, seeking professional advice can help you through 
the maze. If you have excess income and you are wondering what to do with it, consult your 
financial adviser before making any decisions to ensure you achieve the most effective 
outcome for your personal situation and maximise your benefits in both the short and long 
term. For more information on strategies discussed in this article visit www.intrust.com.au.



Employers in natural disaster affected areas


